
 
 
 

 
Questions for Julia Mulligan/Jason Lloyd 

 
1. What is your day to day job and who checks your 

 work?  

 

There are 2 aspects. Because I am elected it is the voters who 
check my work. It they are pleased with my work they can vote 
for me again if they are not they can get rid of me.It is the 
Police and Crime Panel that check what I do on a regular basis. 
It meets 6 times a year it is their job to scrutinise  what I do, ask 
questions.  They also have specific responsibilities about the 
budget. The Police Service gets money from the Government  
and the public through Council Tax the Police and Crime Panel 
has to check Julia Mulligan is doing her sums properly checking 
the budget adds up. 
 
2. What changes have you already made which will 

 affect people who have a learning disability to make 

 us feel safer?  

 

The people who make you feel safe are the Police Service. It is 
Julia Mulligan’s job to make sure the things we require are in a 
Police and Crime Plan. Julie Mulligan holds workshops with 
people with Learning Disabilities to ensure their needs are in 
the Police & Crime Plan. There is a lot more to be done their 
key priority is to protect vulnerable people. 
 
 
 
 
 



3. Can you update the Board on the promises made in the 

‘Stand By Me’ campaign?  

 

Jason Lloyd, PCSO, said this is everyday work it is  his role to 
look after all vulnerable people not just people with learning 
disabilities. If you need help you must let him know. He needs 
your voices.  We must look beyond your disability and see you 
as a person. It was pointed out how appreciative everybody is 
of Jason’s involvement. He is a very good model. Julia Mulligan 
did say there were areas that needed improvement for example 
people in York with both physical and learning disabilities have 
suffered hate crime on public transport. It was said that is was 
hoped there would be no cuts. Julia Mulligan said there are 
going to be cuts and no area of policing will be saved. At 
present we are fine but beyond the next 2 years we will have to 
look at everything but Hate Crime is a priority in the plan. 

 

4. What have you done about disability hate crime? Do 

 you feel you could do more?  

 

Julia Mulligan said she feels more can be done. A person in her 

office is doing research to see what more can be done. More 

needs to be done to improve Hate Crime Reporting Centres. 

The Centres need to function properly. People need to be 

made aware of Hate Crime Reporting Centres. We need to 

hear from people if they are suffering Hate Crime. It was 

pointed out that a Group from Scarborough are going to meet 

with Harriott Raine to give input  about Hate Crime – how often 

it happens. 

 

 

 

 

 



5. There is a draft all age autism strategy, have the  police 

 signed up to this and how can we support you to ensure 

 staff have training to understand the needs of people 

 with learning disabilities or autism? Can we help you 

 with this?  

 
It was asked if the Police are aware of the Autism Strategy? 

Julia Mulligan said she knew the Chief Constables are not 

aware of this Strategy? Julia said she would like more 

information. Jason did point out that they have had training in 

the past but other Officers need awareness of this. If there is 

any way in which the Police can help we have to let them know. 

Joss Harbron said she would send all the details through 

regarding draft Autism Strategy to Julia. The Strategy is still in 

draft form. North Yorkshire County Council are the lead. Julia 

Mulligan said they welcome any support you can give us. The 

person to contact at Police Headquarters is Richard Anderson 

or Jenny Newburn 

 
6. How can you support the work we are already doing 

about hate crime? 

 

Jason Lloyd said a lot of Hate Crime is not reported. We have 
failed in the past. Julie Mulligan said the Police need to 
encourage people to be aware of what Hate Crime is and be 
prepared to encourage people to come forward. From 1

st
 April 

2015 a new Unit independent of North Yorkshire Police is to be 
opened in York to help give people support. People can go to 
the Unit and ask for help even if they have not reported an 
incident. They cannot report an incident to this Unit. Supporting 
Victims in North Yorkshire will be run by Victim Support. Jason 
Lloyd, said at present there is no specific legislation regarding 
Hate Crime/Mate Crime. Julia Mullian indicated that nationally 
there is big concern regarding Hate Crime and they are happy 



to highlight any short comings.  A member of the audience said 
that Hate Crime can be perpertrated by a person. Is Hate Crime  
a level of discrimination? Julian Mulligan said that the Police 
have to meet certain requirements under Home Office 
guidelines. It depends how an incident is reported. We need to 
get Officers  trained appropriately and Officers have to be made 
aware. A new telephone system called Thrive has been 
installed and it has been running for 3 months. The aim of this 
new system is to improve the experience of the caller on the 
first contact. Not every call requires a visit. They are looking at 
trained Mental Health Workers working in the control room.  
It was asked if the new Unit is in York what happens if a person 
in Scarborough needs a visit . Julie Mulligan said that support 
will be provided in the appropriate areas. 
 
It was asked if people are afraid to report Mate Crime? Jason 
Lloyd said that because the Police have failed in the past 
people do not report incidents. However the Police are there to 
help they are moving forward. People have to be aware that the 
Police cannot help if people do not tell them. Julie Mulligan said 
that Mate Crime can be very difficult to recognise. It was asked 
if a leaflet is being produced about the new unit? Julie Mulligan 
said yes. 
 
7. Our experiences of the 101 number is that it is very 

difficult to use, can you improve this? 

 

Julia Mulligan said ‘Yes’ it can be improved she is just about to 
commission a review.There are a lot of statistics  but no 
information about experiences of using this number. Police are 
investing in the new telephone system being put in. A member 
of the Board said that a new leaflet has been produced  called 
‘Know you are Safe’ which includes information about 101. 
When producing the leaflet they rang 101 to work through the 
options but the experience was not good. Julia Mulligan asked 
for feedback. Julia also said that once the research  was 
underway she would like to come back to the Partnership 



Board and do a Focus Group on people’s experiences with 
101. 
 
8. Do you know what ‘mate crime’ is? What can you do to 

make sure people know about ‘mate crime’? Could 

there be a leaflet done about this? What is done to 

support people once they have reported a ‘mate 

crime’? 

 

Julia Mullian said partnership working is necessary. If you have 
been a victim of Mate Crime you are entitled to go the Victim 
Centre. There is a growing awareness of Mate Crime. In Care 
Homes there have been various issues. Hate Crime is 
becoming a wider challenge. Jason Lloyd indicated that Mate 
Crime can happen within your own groups but it is very difficult 
to prove. We are however moving in the right direction. It was 
pointed out by a member of the Board locally we have had 
input from Rebecca Cobby on safer relationships and she is 
providing some training and the third session will be later in 
March. At present the training is only in Hambleton and 
Richmondshire. Julia Mulligan pointed out that each area has a 
different set up with different ways of working. A member of the 
Board did say that they have made their links through the Local 
Delivery Team. Everything they have done they have tried to 
share. 

 

9. Can we do some training with police on ‘mate crime’ 

and make a DVD like we did for hate crime?  

 

Julia Mulligan said ‘Yes’ she is very keen. Jason Lloyd said that 

regarding the new Victim Centre they also have a Website so 

they could look into the possibility of a Hate Crime and Mate 

Crime DVD going on the website. 

 

 



10. There is confusion about the use of a symbol for hate 

crime reporting centres in North Yorkshire. We feel that 

there needs to be one style so everyone knows what it 

looks like.  

 

Julie Mulligan agreed there is a problem with a symbol. Hate 
Crime Reporting Centres need more support. One thing we 
need to look at is obtaining more information on how many 
people are using Hate Crime Reporting Centres. We are going 
to be getting on board with Stop Hate UK which is a reporting 
service which is being under used. In the future we will be 
looking at the possiblity of a local Stop Hate Service. 
 
 
11. What is the future of PCSO’s? We have had 

 invaluable support from PCSO’s helping vulnerable 

 people living in the community. 

 

Julia Mulligan gave a huge thank you to the183 PCSOs they do 
a good job and Julia will continue to support them. If over time 
funding is reduced they will have to look at everybody not just 
the Police Community Support Officers. 
  
12.  Can you please tell us more about the ‘Prevent’      

       agenda?  
 
The website is: https://www.gov.uk/government/.../prevent-
strategy-  review.pdf  
 

The Prevent Agenda is  a Prevent Strategy. It is a national 

police requirement. It aims to engage with  people that could be 

subject to radicalisation involved in terrorism. A lot of 

radicalistion is done through the internet. Kirsten England, York 

City Council is the lead. There has been some evidence that 

people with learning disabilities may be more vulnerable to 

https://www.gov.uk/government/.../prevent-strategy-%20%20review.pdf
https://www.gov.uk/government/.../prevent-strategy-%20%20review.pdf


radicalisation. Radicalisation is when somebody makes you do 

something you do not want to do.   

 
 
 


